
INTRODUCTION

GENERAL
MEETING

INNOVATION
WORKSHOP

TRAINING
SESSION

COFFEE
BREAK

Kickoff & Welcome
· John Kasprowicz, Corporate Security Manager, Darden Restaurants

· Heather Hearn, E-Commerce Fraud & Physical Security, Wawa, RLPSA President

Threat Assessment & Management
· Hear from experts to identify precursors of violent behavior and mitigate risk. Featured
speakers from Orange County Sheriff’s Office; retired U.S. Navy Commander and Federal

Bureau of Investigation (FBI)

Litigation, Workplace Violence & Security Program Development
· Moderated by: Basia Pietrawska, Senior Industry Advisor & Special Project Consultant,

Lowers & Associates, featuring panelists from Lowers & Associates and Wawa

Human Trafficking Awareness
· Moderated by: Basia Pietrawska, Senior Industry Advisor & Special Project Consultant,
Lowers & Associates, featuring expert content from Homeland Security Investigations

Cybersecurity & Digital Threats
· Learn how to safeguard digital assets, phone scam prevention and hear emerging cyber risks

from expert FBI Special Agent with the Central Florida Field Office

Internal Theft: AI Analytics, Camera Systems & Prevention Strategies
· Moderated by: Thomas Stein, Director, Asset Protection & Safety, Paradies Lagardère,

featuring panelists from AMC Theaters, McDonald’s and Darden Restaurants

Reducing Slips, Trips & Falls
· Discussion led by John Wurz, Darden Restaurants

Roundtable Discussion and Q&A
· Led by RLPSA Board

“WINE” Down Cocktail Hour

RLPSA CONNECT is FREE to attend for restaurant loss prevention, safety, and risk
management and security professionals.
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